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KB-0070-Disable & Enable Snapshot 
Timestamps 

GENERAL 

Distribution 

 

OEM/Partner/Distributor Installer Customer 
YES YES YES  

Last Update 24-03-2009 
Product WebCCTV, GuardNVR 
Version 4.1.1.0 or higher. 

DESCRIPTION 
 

By default timestamps are shown on snapshots taken in the web application starting from version 
4.1.1.0. However it’s possible to disable this feature if desired. This article describes how to do this. 
  

SOLUTION 
 

In order to disable timestamps, perform the steps below: 

� Stop Video Server. 

� Go to Start �  Run… �  cmd. Type regedit and enter. Locate the following registry 
key: 

HKEY_LOCAL_MACHINE\SOFTWARE\Quadrox\OctoPlus3\Compo nents\{48
B7C2BB-6FAE-434f-92E3-35C63C24D975} 

� Right click on ‘DisplayTimestamp’ in the right pane and select Modify . 

� Change the field Value data to 0 and click OK . (Enable Timestamps � Value Data = 1). 

 

� Start Video Server.  

Timestamps are now disabled for snapshots. 

 
 

 


