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GENERAL
Distribution OEM/Partner/Distributor Installer Customer
YES YES YES
Last Update 19-02-2009
Product WebCCTV, GuardDVR/NVR
Version 4.0.9.6 and older.

DESCRIPTION

If the DNS server is not available on the WebCCT iself, the web application user interface

opens with a 30 second delay. This situation afi@rurs with a unit that is directly connected to a
laptop. In this situation the web application oa thaptop is opened normally, but the web applicatip
on the WebCCTYV unit itself opens with a 30 secoelhyl

SOLUTION

There are two approaches to solve this problem:
1. Clear the DNS server settings on the machine iDXN& server is not available:
» Right click onMy Network Placeson the desktop and seldédtoperties.
» Locate the_ocal Area Network icon and seled®roperties.
= Selectinternet Protocol (TCP/IP) and clear th®NS server addresse<lick OK.

Internet Protocol (TCP/IP) Properties E|@

General

You can get IP settings azzigned automatically if your netwark supports
thiz capability, Otherwise, vou need to ask vour network. administrator for
the appropriate [P zettings.

(73 Obtain an |P address automatically
(%) Usze the following IP address:

IP address: 192 168 . 222 . B0 -
Subnet mazk: 206,266 286 . O
Default gatevay: . 192 ! -1 Eé : .222" et -

(%) Use the following DM5 server addiesses:

Preferred DMS zerver

Alternate DMS server:

[ O J[ Cancel l
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2. Alternatively you can change the shortcuts thandpe web application ¥ideo Browser
andVideo Manager. In these shortcuts you need replacehtitye://localhosiparameter with
http://127.0.0.1

Right click on thevideo BrowserandVideo Manager shortcut and sele&roperties.
Replace localhost' in the Target: field by127.0.0.1

Click OK.

Video Browser Properties

| General Shartcut | Compatibility | 5 ecurity |

E‘| Wideo Browser
[P[=5 |

T arget type: Application
Target location: [nternet Explaorer

Target: rertiexplore. exe' kttp: 441 27.0.0.1 /guardrvride

Start ir;

Shortcut key: | Mone

Bur Manimized .V
Comment;
Find Target... ] [ Change lcon... l [ Advanced... ]
L OF. ] [ Cancel I | Apply

l

Note that in this case you needaidd thehttp://127.0.0.3site to the list off rusted sitesin the
Internet Explorer settings.
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